
Accessing your Quarantine 

inbox on Office 365



You may receive the email below from Office 365 letting you 

know what items were sent to quarantine

• “Release to inbox” – only releases the current email. Future 

emails from that sender will continue to go to quarantine

• The “Report as Not Junk” will be delivered to your inbox and a 

copy will be sent to Microsoft for review to prevent it from going 

to quarantine in the future.



 Alternatively you can click on the Quarantine 

page in the Security & Compliance Center.



To visit your quarantine box visit: 

https://protection.office.com/#/quarantine
and login using your JLS credentials



Click on Threat 

management



Click 

“review”



Click on the 

blue 

Quarantine 

button



Message with all quarantined “Spam” will appear on the page



1. Check box 

on any 

emails you 

would like to 

release from 

quarantine

2. Click 

“Release 

message“ for 

any emails you 

would like to 

have in your 

email inbox



You will see the 

list of messages 

you selected and 

will need to click 

release messages 

again



If you do not see the emails you are missing in the 

spam folder you will need to go back to the Home> 

Review> Quarantine page and click on the drop 

down arrow next to “Spam”

Now select “bulk.” To release 

quarantined emails to your inbox, you 

will need follow the same previous 

steps for BOTH your Bulk and Spam 

quarantines.



1. Select Bulk

2. Select the email you would 

like to release to your inbox

3. Select “Release message”

1.

2.

3.



 Inbox tip:  When the email is released it may 

be filed with the time it was originally sent, or

when it was released. Searching will make it 

easier to find quickly.



 Please contact Brokercare@johnlscott.com

877.366.0663 for further assistance


